POLICY for PETITIONING PUBLIC WATER SERVICE

1.
PURPOSE.  To establish a Board approved petition process for citizens requesting public water service.  

2.  
BACKGROUND

2.1. 
NEW SUBDIVISIONS.  Sections 1018 (Public Water System) and Section 1019 (Public Sewerage System) of the Jackson County Unified Development Code requires developers to meet every expense of providing mandatory water and sewerage service to lots within subdivisions.  Thus, for new subdivisions, the Authority receives no petitions for service.  

2.2
SEEKING WATER.  Residents with wells in older subdivisions have experienced water shortages during drought conditions.  It is reasonable for them to turn to the Authority and ask what must be done to obtain public water. 

2.3
 SPECIFIC PROBLEMS.  Specific problems experienced by the Authority when a petition is received, which policy will correct, include:
2.3.1
There is no approved petition form,
2.3.2.
Renters are signing the petition,

2.3.3.
There may be joint owners of the property, but only one is signing the petition,

2.3.4.
Signatures are not witnessed,

2.3.5.
The Authority has been unable to verify many of the signatures,

2.3.6.
Petitioners ask for discount-price connections, 

2.3.7.
An estimate of the waterline cost is made, but no feasibility study for self-support by property owners is performed, and 
2.3.8.
While most everyone on the road or in the subdivision signs the petition, a smaller number actually signs up for water. This is the most significant problem.  And it is most significant for a reason different from failing financially to be self-sufficient—it jeopardizes water quality.   When distribution mains have few customers attached to them, and the lines are not looped, then the Clean Water Act mandated chlorine residual can fall below the minimum amount.  The Authority then has no alternative but to remove possibly unsafe water by flushing the line until an acceptable residual is achieved.  Flushed water is wasted water.

3.
POLICY.  The petition policy is as follows:  

3.1.
WHO MAY PETITION.  Persons owning property in Jackson County may petition the Jackson County Water and Sewerage Authority Board for public water service. 

3.2
PETITION REQUESTS.  Petitions may be submitted at any time.
3.2.1.
Following submission of the petition, Authority staff will review the petition for compliance with policy requirements, conduct cost/benefit analysis, and undertake engineering review of the proposed water service. Staff review shall be allowed 21-days, after which presentation shall be made to the next Board work session.  
3.2.2.
Persons wishing to make an oral presentation to the Board must make this known to the Authority Staff at the time of submittal of the petition. Persons making oral presentations must be listed on the published agenda pursuant to the Authority’s Visitor Comment procedures. 
3.3
DECISION

3.3.1.
 The Board will, following consideration of engineering review, report its decision at a regularly scheduled meeting.  
3.3.2.
The Board’s decision shall be final. 
3.3.3.
The Authority Board cannot take action based on claims of past promises and/or past petitions to which no response was received.
3.4
STANDARD FORM.  The Authority’s standard petition form must be used.

3.5
MAJORITY PETITIONS.  In order to be considered for public water, a simple majority of property owners within the proposed new service area must petition for the requested service.  If property is jointly owned, both owners must sign the petition.  In requiring a majority of residents to petition, the Authority seeks consensus that a legitimate public need would be satisfied.
3.6.
WATER SERVICE AGREEMENTS REQUIRED.  Petitioning shall mean agreeing to sign-up for water service if the water line is run.  

3.6.1
In the event that the Board approves construction of water service, all of the Petitioners will be required to sign water service agreements with the Authority, and pay tap fees within 30-days of said approval. 

3.6.2    Should the Petitioners fail to satisfy the §3.6.1 requirements, the Board shall be authorized to rescind its approval for water service for said Petitioners. 


3.6.3.
If the Board for any reason withdraws its approval, any citizens’ fees shall be refunded.

3.7
FEE DISCOUNTS.  Discounts from the approved tap fee will not be authorized.  Extended payment may be authorized in hardship cases.
3.8
PETITION AREA.  The petition area will run from the existing service to the final property receiving service.

3.9
WITNESS.  All signatures must be witnessed by the person conducting the petition.

3.10
WHERE TO FILE PETITION.  Petitions may be delivered or mailed to the Authority at its offices located at 117 MLK Jr. Avenue, Jefferson, Georgia  30549.

3.11
VALIDATION.  The Authority will validate the petition.  If the Authority cannot validate the signature of a property owner, that signature will not be counted.

3.12
ENGINEERING REVIEW.  After validation of signatures, the Authority’s engineer will perform a preliminary review and submit it to the Board.  

3.12.1
The review will include a cost estimate, and 

3.12.2
A cost/benefit analysis to determine whether the project would be self-supporting by the property owners.
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