Your Water.

Where Does It Come From and Who Controls It?
The majority of water supplied by the JCWSA is purchased from the Bear Creek Reservoir and Water Treatment Plant. The 505-acre reservoir is located in extreme southwest Jackson County. This water is pumped into the adjacent water plant where the water is conditioned and filtered, after which it is chlorinated and pumped into JCWSA’s system ready for use.
The Bear Creek Reservoir and Treatment Plant is owned and operated by the Upper Oconee Basin Water Authority (UOBWA), an independent political subdivision of the State of Georgia. There are (4) counties that own a share of the reservoir and (3) counties that own a share of the treatment plant:
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Jackson County’s share of the reservoir is 25%; its share of the treatment plant is 43.9%.

Questions on bylaws or specific policies and procedures of the UOBWA should be directed to the Northeast Georgia Regional Development Center in Athens at (706) 369-5650 or email www.negrdc.org.

The JCWSA has the ability to, and does from time-to-time, purchase treated water from the City of Commerce at northeast Jackson County. This is done mainly in response to high demands on the system such as water main breaks or other unforeseen circumstances.

Once the treated water is in our system, it is distributed throughout most of unincorporated Jackson County. In specific areas it must be re-pumped at one of our several booster stations so that the water pressure can be maintained at the higher elevations within the county. Generally the JCWSA does not supply water to many cities in the county since these cities have their own water systems, they being Jefferson, Commerce, Braselton, Maysville and Nicholson. The JCWSA has the ability to provide these communities with water when the need arises.
